
Laura	Fletcher
121	S	Leigh	Ave
Campbell	CA	95008

Sep	5th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

Having	tried	the	big	companies	WiFi	service,	and	currently	have	local	fiber	service	I	strongly
oppose	the	USTelecom	petition!

We	tried	a	huge	companys	broadband	WiFi	service,	and	were	GREATLY	disappointed.	Their
Customer	Service	was	awful.	They	started	splitting	our	signal	to	provide	hotspots	for	other
subscribers	(which	greatly	affected	our	signal	strength).	Their	prices	just	kept	rising	once	the	promo
price	expired.

We	have	been	happily	using	a	smaller,	local	company	for	fiber	WiFi	service	that	has	excellent
signal	strength,	customer	service	and	pricing.

There	are	5	people	in	our	household	often	running	many	devices	at	once,	including	all	of	our	tv
streaming,	and	we	rely	heavily	on	strong	WiFi	service	for	educational	needs	as	well	as	business	and
entertainment.

PLEASE	do	not	approve	this,	or	any	other,	petition	which	would	limit	competition	and	put	these
excellent	service	providers	out	of	business!!

Laura	Fletcher


